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our competitor? [red] 

%% C requests to log the conversation. 
%% A agrees to log the conversation. 

[2] User C : We have an urgent situation in Finland 
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[2] User A: What is it? [red] 

%% C requests to pause logging of the conversation 
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%% C requests to resume logging the conversation 
[1] User B : It does not make sense, [yellow] 
[1] User A: Why? [red] 

[2] User B : Finland is a small market and it is a 
marginal issue, [yellow] 
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